
Release Date March 2013 

ETT Olfactometer Warranty Information.  

  

This unit is warranted for 1 year from date of purchase to original purchaser only.  In order for  

warranty to be in effect the purchaser must have paid the balance in full by the payment due date  

on the invoice.  Failure to make payment as stated on invoice will void ETT's 1 year parts and  

labor warranty.  

This warranty covers all cost for parts and labor under the following conditions:  

This warranty covers any manufacturing defects in materials or workmanship if the product ever breaks  

or fails, The ETT’ll repair or replace the device at its discretion.  

This warranty runs for one year from purchase date. Coverage ends if the purchaser resell or otherwise  

transfer the device to someone else, or if the Olfactometer is modified in any way.  

This warranty does not cover breakage or failure due to misuse of the device. Usually it breaks or fails 

from unqualified modification or abuse — using it for unsuitable tasks. This warranty also does not cover 

failure of mechanisms due to improperly maintenance.  

Also, consequential and incidental damages are not recoverable under this warranty. Some states  

do not allow the exclusion or limitation of consequential damages, so this exclusion or limitation  

may not apply.  

Misuse of Olfactometer could cause failure of the device and also could cause the Olfactometer 

malfunctions. Under this circumstance the ETT warranty will not applicable. 

The purchaser will pay all insurance and shipping costs to return the unit to ETT for repair, ETT will pay 

shipping costs to send the repaired or replaced unit back to the purchaser.  

The unit must be properly packaged in protective padding to ensure it is not damaged during shipping 

and handling.  Additionally, the unit must be insured during transit or the burden of loss will be the 

purchaser responsibility.   


